EG4 18k PV
Update Firmware Using
EG4 Electronics APP

Standard Operating Procedure
Sulphur Springs, TX

Guidance for Local Firmware Update
via EG4 Electronics APP

*During the process of updating your firmware from your mobile
device, DO NOT close the application.”
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Step 1: Open the EG4 Electronics APP on your mobile phone and click the “DOWNLOAD
FIRMWARE” button to move onto the following step.

Step 2: Choose the firmware and click the “DOWNLOAD” button on the right side to
download the file to your mobile device for reserving.
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Step 3: Keep the EG4 Electronics app running and go to the mobile phone’s “WLAN
Settings” interface. Connect your mobile phone to a wifi signal and send it by the Wi-Fi
Dongle (The wifi name should match the WIFI Dongle’s serial number).

Recommended: Please ensure that you have inserted the Wi-Fi Dongle into the inverter
before carrying out the connection operation stated above.
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Step 4: Return back to the initial interface of the EG4 Electronics app and click the “LOCAL
CONNECT” button, then proceed to the following step. Press the “Set” button on the bottom
right side and proceed to the following step. Please assure that the EG4 Electronics app

remains running.
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Step 5: After completing “Step 4”, the interface as shown below will appear. Push “Connect
Device Update Firmware” button is visible in the middle of your mobile device. The

inverter will update after this Please do not close the app while its updating.
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“Step 77, the firmware will begin to update. The update’s progress can be tracked via the EG4
Electronics app as well as on the inverter’s LCD screen. Upon update completion, a notification will
pop up confirming that the firmware has been successfully updated . After successfully updating (1)

firmware, the inverter will restart itself. (2) firmware updates are generally required.
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